MIP Appeals Procedure for Training Course and Course Work
For the purpose of this policy the term assessed work refers to all work assessed in relation to a course taken at MIP.

Related policies:

Equality policy

Complaints policy

Core Principles:

1. All assessment practice conforms to the standards highlighted in the Student Course Handbook. 

2. All students are aware of their right to appeal if they think that a decision is unfair.

3. Appeals should adhere to the policy as laid out below.

Implementation:
The policy is implemented, monitored and reviewed by the Quality and Ethics Committee.

Process:
The appeals policy is intended to help the student resolve a situation where they feel that an assessment decision has been awarded unfairly.

1. In the first instance, if you feel an assessment decision has been awarded unfairly you should try to settle the disagreement with the course tutor.

2. If you are still dissatisfied you should formalise the appeals procedure by putting your concerns in writing and explaining the action you have taken so far and the outcome of that action. This letter should be addressed to the Chair of the Quality and Equality Committee and should be received within 21 days of the original assessment decision.

3. Upon receipt of the letter the Chair will ensure that the appeal is dealt with in line with the assessment board criteria.
4. Assessment Board Criteria: A panel will  convene to consider your appeal, drawn from the Quality and Ethics Committee and will not include anyone previously involved in your case. The Panel will meet within 10 working days of receiving your request. You will be invited to attend the meeting to out line your case and you will then withdraw from the meeting. The tutor responsible for the assessed work will be invited to attend the meeting and comment on why the assessment grade was awarded and will then withdraw from the meeting. The panel will then consider the assessed work and reach a final decision. The decision will be sent to you in writing within 3 working days of the appeals panel meeting. 
5. The decision of the appeals panel is final.

Please ensure that a formal letter of appeal contains the following information:

Your name.
Name of Programme.
Name of the tutor who assessed your work.
Date you received your assessed work.
Date that you discussed your assessed work with your tutor.
Explain in detail why you think that this assessment decision is unfair. 

4 copies of your assignment. 
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